
K”s Wig Shop kswigshop@gmail.com (801)388-4944 1090 East 30th Street, Ogden, Ut. 84403

Return & Refund Policy
Thank you for choosing to shop at K’s Wig Shop. Please read through our return, exchange and refund policy stated below.

Return or Exchange of:
Wigs, Toppers, Extensions, And Any Hairpieces

Items listed above for exchange require a $20 restocking fee and $35 return fee.. This fee covers the shipping cost and restocking
fee that is required by all our wholesalers and time. In order to be eligible for an exchange or return for the items listed above, your
item can not have left our shop and has to be in the same condition as you received it. Once your item has been taken out of
our shop it can no longer be eligible for an exchange or return due to sanitary reasons. Once any alterations have been made to
your item either by K’s Wig Shop or any other party (ie: cut, thin, style or any other alterations) your item can no longer be eligible for
an exchange or return. The item must be returned in its original packaging and requires the receipt or proof of purchase. Items are
not eligible for return if they were bought during any of our sales.

If your exchange is approved, we will charge the $20 transaction fee as outlined above and any price difference between items
being exchanged.

If your return is approved, we will issue you a full refund minus the $35 transaction fee, as outlined above, back to your original
method of payment. You should expect to see the credit within 5-7 business days from the date the refund is issued, depending on
your card issuer’s policies.

Return of Product:
Shampoo, Conditioner, Hairspray, Wig Stands ect (Any Item Not Including A Wig, Topper, Extensions, Or Any Hairpiece).

In order to be eligible for a return for the items listed above, item must be returned within 15 days from your original purchase
date.The item must be returned in its original packaging and requires the receipt or proof of purchase.

Once we receive your item, we will inspect it and notify you of the status of your refund after inspection is complete.  If your return is
approved, we will issue you a refund of 100% back to your original method of payment. You should expect to see the credit within
5-7 business days from the date the refund is issued, depending on your card issuer’s policies.

Refund of Services:
Cutting, Steaming, Washing or Any Other Service Offered by K’s Wig Shop

If you have a concern with our services provided, as listed above, please contact us within 5 business days for a refund.

If your refund is approved, we will issue you a refund of 100% of the cost of service back to your original method of payment. You
should expect to see the credit within 5-7 business days from the date the refund is issued, depending on your card issuer’s policies.

Shipping:

There will be a $10 charge if you choose to have your item shipped to you. This charge will be made at the point of original
purchase.

Shipping a Return:

You are responsible for shipping the item back for a return.
Please ship all returns to: 1090 E 30th Street Ogden, Ut 84403

Thank you for letting us help you at K’s Wig Shop!
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